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(57) ABSTRACT 
Embodiments of the invention provide a system for enhanc 
ing user interaction With Interactive Voice Response (IVR) 
destinations, the system comprising: a processor; and a 
memory coupled to the processor, the memory comprising: 
data encoding a database, the database comprising a list of 
telephone numbers associated With one or more destinations 
implementing an IVR; instructions executable by the proces 
sor for automatically communicating With at least one user; 
and instructions executable by the processor to pull at least 
one menu from the database and display the menu to the at 
least one user, Wherein the menu is associated With a tele 
phone number dialed by the at least one user, and Wherein the 
menu comprises at least one icon. 

20 Claims, 32 Drawing Sheets 
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